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Private Medical Insurance Benefit for Employees

Our Private Medical Insurance benefit offers comprehensive healthcare coverage, including fast treatments,
access to specialists, and a broad range of services. We are committed to ensuring that all employees
regardless of their previous medical history—can benefit from private healthcare when they need it most.

Key Features

Comprehensive Coverage: The PMI plan covers a wide range of healthcare services, including inpatient
and outpatient care, diagnostic tests, specialist consultations, and surgeries. Additionally, mental health
services, preventative care, and wellness check-ups are included to ensure your overall well-being.

Pre-existing Conditions Disregarded: One of the key features of our PMI plan is that non-chronic pre-
existing medical conditions are disregarded. This means that if you have any ongoing medical conditions
or a history of health issues, they will not impact your ability to access private healthcare services under
the Statom Group Ltd plan. There is also an annual allowance for chronic conditions under our policy
through GP referred services.

There will be no exclusions for acute pre-existing conditions, ensuring that all employees have equal access
to the benefits of private medical insurance, regardless of their health history.

Choice and Flexibility: Our plan provides you with the flexibility to choose your healthcare providers
from a wide network of private hospitals, clinics, and specialists full list can be found on the My
Employment Portal situated on SharePoint.

Family Coverage: At an addition cost you can extend the cover to cover your spouse and children, giving
you the opportunity to protect the health of your loved ones as well.

Mental Health Support: The plan includes coverage for mental health services, including therapy and
counselling, as we understand the importance of mental well-being. This comprehensive approach ensures
that you and your family receive support for both physical and mental health.

Additional Benefits: At an additional cost you can access benefits like dental care, optical care, health
screenings, and other preventative services to support your overall health.

HOW IT WORKS

Premiums and Contributions: Statom Group Ltd covers the majority of the cost for the private medical
insurance plan. However you will be asked to pay annual excess of £200 that will provide you access for
the upcoming 12 months and will cover you for multiple claims.

If you wish to include family members in your coverage, at your own cost, this can be arrange directly with
the insurer by emailing statomgroup@cohibl.com

ACCESSSING YOUR CARE

Policy Numbers:
Group Policy Number 951D8P

TELEPHONE NUMBERS

Need to see specialist 0800 068 5821 or through the My Aviva App, when registering on the app

Description Telephone No. Email

you will need to input the above policy number + the number in your Aviva
letter.

GP Access Accessed through the My Aviva app

EAP — Metlife Policy 0800 012 1473 (access code HA121555)
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*Musculoskeletal 0800158 3344
Conditions

Further support or statomgroup@cohibl.com
questions

*No GP Referrals required
How to use the AVIVA App.

AVIVA
My Aviva App

Download the app and register.

PLEASE NOTE: If you are currently using other Aviva products such as home insurance, car insurance etc.
you will not be able to set up another account. You can simply log into your existing insurance account and the

Private Medical Insurance will come up automatically.

Part of the registration you will be asked if you have a policy with Aviva, click ‘Yes’
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On the next page click ‘Create account’
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Set up your account

Create a MyAviva account

Create username

This needs to be your email address. Using your persanal one
will keep your account active even if you leave your

workplace

Enter your username

Confirm username

Confirm your username

Create a secure password

Enter password

At least 1 number
Minimum of 8 characters
Uppercase & lowercase characters

No < or » symbols

Only get the emails you want from us

Get the latest Aviva offers, promotions and
discounts - all tailored to you. To find out
how we handle your data, see our Privacy
Policy. YO eamr o T oTr O T,
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4 Register

Got an activation code? Enter it here

(You would find this in an email or letter from us)
Activation code

Enter cade, e.g. FSTA9RGBLIW

Continue

Create an account

Need help?
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Your username is Policy Number + Membership Number

If you are experiencing any difficulties please call AVIVA directly on 0800 068 5821



